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CLASS CLASS CODE CLASS TYPE PHR/SPHR 
CEUs 

CEU HOURS 

Budget Preparation BUD SCP SPHR 6.5 
Business Writing Level 

I 
BUS L I SCP PHR 6.5 

Business Writing Level 
II 

BUS L II SCP PHR 6.5 

Cultural Diversity CUD SCP PHR 6.5 
Customer Service & 

Communication 
CSC SCP PHR 6.5 

Customer Service & 
Communication for 

Non-Supervisors 

CSCN Non-SCP PHR 3.25 

Effective Management 
Skills 

EMS SCP PHR 6.5 

Ethics Phase V ETHN5 NEO PHR 3.25 
Ethics Phase V – 

Online 
ETHN5 Non-SCP PHR 2.5 

Executive New 
Employee Orientation 

EO ENEO SPHR 3.25 

Fair Employment 
Practices 

FEP SCP PHR 6.5 

Grammar Clinic GRMN Clinic PHR 2 
Interviewing Made 

Easy 
IMEN Non-SCP PHR 3.25 

Know Your County 
Government 

KYCG NEO PHR 3.25 

Making Meetings Work MMWN Clinic PHR 2 
Mediating Workplace 

Disputes 
MWD SCP PHR 3.25 

New Employee 
Orientation 

NEO NEO PHR 6.5 

Orientation to 
Personnel Procedures 

OPP SCP PHR 3.25 

Proactive Performance 
Appraisal 

PPA SCP PHR 6.5 

Procurement Guidelines PRO SCP PHR 3.75 
Progressive Discipline DIS SCP PHR 6.5 
Resume Writing Clinic RESN Clinic PHR 2 

Senior Management 
Performance Appraisal 

SMPA SMPA SPHR 2.75 

Service Excellence SE SE PHR 2.75 
Stress Management STMN Non-SCP PHR 3.25 
Structured Interview 

and Selection 
Techniques 

STI SCP PHR 6.5 

Supervisory Safety SUS I & II SCP PHR 6.5 
Time Management TMSN Non-SCP PHR 3.25 
Valuing Cultural 

Diversity for Non-
Supervisors 

VCDN Non-SCP PHR 3.25 

Violence in the 
Workplace 

VIW SCP PHR 6.5 

Violence in the 
Workplace for Non-

Supervisors 

VIWN Non-SCP PHR 3.25 

 


